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SURVEY MEASURES UM STUDENT SATISFACTION 
MISSOULA -
University of Montana-Missoula students have a greater sense of pride in their campus and care 
more about the quality of their academic experience than their counterparts at other public, four-year 
institutions across the nation, according to a recent University survey.
If only they could find parking places. While giving UM high marks for academic quality and 
faculty knowledge, students echoed the universal cry of college students nationwide, indicating that the 
University could use more parking.
About 14 percent of the student body -  1,409 students representing 63 different majors -- 
completed the Student Satisfaction Inventory, which was administered in 28 UM classes last November. 
The survey was developed by student retention specialists for USA Group Noel-Levitz, which analyzed 
the data and compared UM results with those of about 400 other colleges and universities nationwide.
UM President George Dennison said the survey was commissioned as part of the University’s 
strategic planning process as a way of identifying ways to improve service to students.
We didn t do this to get accolades,” Dennison said. “This is one of the cases where you can say 
‘hurrah for the bad’ because this survey tells us where we need work.”
Audrey Peterson, director of academic advising, said she hopes to use the survey to help 
students stay in school. “We want to use the data set to help us identify populations on campus that 
need specific attention,” she said. “We think it will help us be more efficient in targeting issues that
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really matter to students.”
Gary Ratcliff, director of the University Center and coordinator of the student survey, said 
participants called for less administrative “runaround” and more personalized service from staff and 
faculty. They also indicated a need for clearer billing policies and more convenient campus office hours. 
Students would like to know about their financial aid sooner to help them plan better, which national 
data indicate is a concern at all four-year public institutions.
The inventory showed that registering for classes with few conflicts is one of students’ most 
important expectations. Results are influenced by events that occur around the time the inventory is 
administered, according to the firm that conducts the inventory. This rang true at UM, Ratcliff said, 
where a malfunction in the phone registration system frustrated students’ efforts to register for classes 
during the week of the survey.
Ratcliff said the debut of Griz Central next fall should eliminate some student concerns reflected 
in the survey. The Lodge is undergoing renovation to become a new, one-stop destination where 
students can pay fees, buy parking decals, talk to someone about financial aid or obtain a Griz Card.
Griz Central will provide one location where students can virtually take care of all their business.
“Despite the red tape,” Ratcliff said, “there is something about this place that students really
like.”
Students said they like the UM campus and Missoula and assigned the highest satisfaction 
ratings to how campus is maintained and the University’s reputation within the community. Their 
satisfaction levels in this area, Ratcliff said, exceed the national average for public, four-year institutions.
Compared to students at other campuses, UM students have a greater sense of belonging and 
enjoy their college experiences more. They also feel safer and more secure and believe more strongly
-more-
SURVEY98.RL — 3
that freedom of expression is protected here. Students said Intercollegiate Athletics programs make a 
greater contribution to a sense of school spirit here. If they had to do it over again, students agreed that 
they would still enroll at UM.
Students consider UM faculty to be knowledgeable in their field, and prepared and organized in 
the classroom. They said faculty are approachable and available to provide assistance after class and 
during office hours. Students also indicated that UM offers a good variety of courses.
Student support services -  such as the Mansfield Library, the Bookstore, Student Health 
Services and the newly-remodeled University Center — drew favorable ratings. Students also said they 
like their living conditions in residence halls and the selection of food on campus.
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